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Competition Law reminder

Meeting to be conducted in compliance with Do’s and Don’ts of Detergents Europe 
Competition Law Guidelines (document attached in the agenda).

Attendees shall refrain from discussing or exchanging sensitive competitive information, such as: information 
on price-related matters; production plans or production capacities; market shares; branding strategies; etc 
(non-exhaustive list). 

Discussions which appear to violate check list will be immediately stopped by the Secretariat. Members to 
signal to the Secretariat topics they consider violating the Guidelines. This will be noted in the Minutes of the 
meeting.

Every attendee agrees to abide by these rules and is invited to carefully consider Do's and Don'ts check list 
of Detergents Europe Competition Law Compliance Guidelines.
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“AI” is not invited to this meeting

Detergents Europe's privacy policy

The Detergents Europe Secretariat may record this meeting, for the sole purpose of supporting 
the drafting of meeting minutes. 

Participants to this meeting are not permitted to use AI tools in any way to record or transcribe 
this meeting. 

Any participant that is not identified by name will be removed from the meeting (to avoid 
unwanted “bots”).

Please turn off any video, audio, or transcription tools and disable any AI assistants from 
accessing this meeting, in line with Detergents Europe's privacy policy. 

https://www.detergentseurope.eu/privacy-policy/
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Today’s agenda

1. Welcome and introduction

2. New visual identity, positioning and communication

3. Latest KPI report

4. Recognition of participants

5. New Letters of Commitment

6. Other evolutions foreseen

7. Questions and answers



Welcome and 
introduction
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Reminder

Information about 
EmpCo Directive and 
impact on Charter logos

July & September 2025

Logos phase out 
decision and 
announcement

30 March 2026

Guidance document on 
logo phase out plan

Infosession on June 30 

18 June 2026

FAQ phase out plan

Stakeholder 
information document

Webinar EU Ecolabel & 
the Charter

September 2026

Entry into force EmpCo 
Directive

Beginning of logo phase 
out transition phase

27 September 2026

New Letters of 
Commitment (for 
signature by end of 
October)

30 September 2026

Infosession

New website, identity, 
KPI report

Recognition mechanism

21 October 2026

End of transition phase 
for product logos

31 December 2027



New Charter visual 
identity, positioning & 
communication
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New identity for the Charter

Now known as “The Charter for 
Sustainable Cleaning. An initiative of 

Detergents Europe.” 

Introduction of new Charter visual 

identity for use in communications, to 

promote the sector’s sustainability 
commitment – and your role in it. 

Charter infosession - 21 October 2026
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The Charter for 
Sustainable Cleaning

Key performance indicators

(KPIs) annual reporting

Covering CO2 emissions & 

energy, circularity & 

resource efficiency, 

environmental & human 

safety

Tools and guidance 

Environmental safety 

check

Company Sustainability 

Procedures (CSPs)

Covering the whole life 

cycle, resource use, health 

and safety, environmental 

management, packaging, 

consumer information… 

Advanced Sustainability 

Procedures (ASPs)

Covering 9 product 

categories in home care 

and professional 

applications

A common industry sustainability 

framework

Since 2005 > 20 years of progress

Measurable improvements 

External verification

Lifecycle-based 

Around 170 members

• Manufacturers and retailers

• Many SMEs (>90% of participants)

Charter infosession - 21 October 2026

1

2

3 4

1



12

The Charter demonstrates sustainability commitment

Common set of 

procedures

Tailored for companies of 

all sizes, including SMEs

The sector’s reference 
sustainability  framework

Yearly reporting

Third party verifications 

at defined intervals

Verified sectorial KPIs

Progress

Anticipate future 

sustainability 

requirements

Guidance and tools

A cornerstone of the sector’s sustainability strategy for 20 years
Charter participants demonstrate their commitment and progress

12Charter infosession - 21 October 2026
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New positioning

New website: www.detergentseurope.eu/charter

Visitors to www.sustainable-cleaning.com will be redirected

Charter infosession - 21 October 2026

http://www.detergentseurope.eu/charter
http://www.sustainable-cleaning.com/
http://www.sustainable-cleaning.com/
http://www.sustainable-cleaning.com/
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What will I find on the new website

• New description of the industry’s 
voluntary sustainability 

framework

• How to and why join the Charter? 

• Current Charter participants 

• New 2026 Charter KPI Report

• Link to company area / extranet

• Explanation of phasing out of 

Charter product logos

• Explanation of verification 

procedure 

• Technical documentation for 

company standards (CSPs) and 

product standards (ASPs)

• Procedures and guidance for 

Charter entrance check

• Third party verification procedures

• Information for accredited verifiers

www.detergentseurope.eu/charter

http://www.detergentseurope.eu/charter
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Charter participants 

Your company logo is needed for this page. Please send a high-resolution .PNG 

file with a transparent background to charter@detergentseurope.eu
Charter infosession - 21 October 2026

mailto:charter@detergentseurope.eu
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All Charter participants



Latest KPI report
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Charter KPI 

Report  now 

published online. 

20 years of KPI 

data 2005-2025.

https://www.detergentseurope.eu/charter/

Charter infosession - 21 October 2026

https://www.detergentseurope.eu/initiatives/charter/
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Charter verification for ordinary participants
The Charter verification cycle remains unchanged – new participant recognition statement introduced.

1 Year 0 – Joining 
the Charter

Entrance check

Independent verifier confirms that the 6 

essential CSPs are implemented at the 

required level (at least 75% of 

production).

Letter of Commitment (LoC)

Company signs the LoC and commits to 

the Charter requirements.

Participant recognition statement

Issued by Detergents Europe following a 

positive entrance check.

2 Years 3, 6 and 9

Independent verification of 13 essential 

and additional CSPs.

At the first three-year re-verification, 

essential and additional CSPs must cover 

more than 75% of production, with the 

aim of reaching 100%.

Verification costs borne by the company.

3 After Year 12

Annual self-evaluation by mid 

December.

Independent verification of a sample 

selection of participants, organised and 

funded by Detergents Europe.

Every year

KPI reporting

(from participation 

onwards)

•  Submit annual KPI data by 1 January – 15 April.

•  Data evaluated and aggregated by Deloitte.
•  Annual publication of KPI Performance Report (Q3–Q4).

First-year exception

May be granted  on the annual KPI 

reporting, depending on month of joining

Charter infosession - 21 October 2026

Every year

Renewal of participant 

recognition statement
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Recognition of participants 

Registry : website Participant recognition statement
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How to show your participation?

Charter logo

Identifies the Charter initiative

• For corporate, professional and B2B 

communication

• May be used to explain participation 

in the Charter

• On publicly accessible corporate 

channels, use in a clearly 

informational/explanatory context

• Where appropriate, link to the 

official Charter webpage

Recognition Statement

Official recognition of participation.

• Confirms recognised Charter 

participation for a defined 

recognition period

• May be shared in corporate and 

professional communications

• Must be reproduced complete and 

unaltered

• Recognition period and participant 

category remain visible

Charter infosession - 21 October 2026
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Using the Charter identity

Do

• Use the logo to identify or explain 

the Charter

• Describe participation factually

• In public corporate communication, 

provide sufficient context on what 

participation means

• Consider the context, audience, 

placement and presentation

Do Not

• Use the Charter logo or recognition 

statement on products, packaging or 

at point of sale

• Use them as a consumer-facing 

sustainability badge

• Position them alongside individual 

products, ranges or brands

• Imply certification, approval, 

endorsement or superior 

sustainability performance
A publicly accessible corporate communication is 

not automatically consumer-facing — what matters 

is its purpose, context and presentation.

Charter infosession - 21 October 2026
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New letters of commitment: why are they needed?
The Charter continues — but the framework for participation, recognition and communication is evolving.

1 Update the
formal framework

Reflect the Charter’s transition

• Replace the previous Letters of 

Commitment.

• Incorporate the phase-out of the 

Charter logos.

• Confirm that Charter participation 

continues independently of logo 

use.

• Bring the applicable participation, 

verification and communication 

rules into the updated contractual 

framework.

2 Recognise
participation differently

Moving from logo-based visibility to 

recognition of participation

• Detergents Europe may publicly 

identify participating companies.

• Participants may receive a 

Recognition Statement

• Participation may be 

communicated, subject to the 

applicable safeguards.

• Recognition is distinct from the 

former use of the Charter logos.

3 What does signing 
mean?

Reconfirming participation under the 

updated framework

• The new LoC supersedes the 

previous commitment.

• The company confirms continued 

Charter participation.

• It accepts the Charter requirements 

applicable to its participant 

category.

• It follows the updated rules on 

verification, recognition and 

communication.

An updated formal basis for participation, recognition and communication as the Charter logos are phased out.

Charter infosession - 21 October 2026
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What are you committing to?
The new Letters of Commitment set out the applicable Charter requirements for each type of participant.

1 Participation in the Charter

Ordinary participants
Manufacturing companies participating directly in the Charter

Associate participants
Companies responsible for products placed on the market under their 

name, where they are not the direct manufacturer

• Implement and maintain the applicable Charter 

Sustainability Procedures (CSPs) across their 

operations.

• Undergo the applicable independent verification and 

annual self-evaluation of CSPs.

• Report annually on the Charter Key Performance 

Indicators (KPIs).

• Meet and declare the applicable requirements for 

Products for which ASP status is claimed.

• Ensure relevant products are manufactured by an 

Ordinary Participant or through the jointly verified 

supplier route.

• Declare participating products to Detergents Europe 

and inform Products for which ASP status is claimed.

• Co-operate with the applicable verification or self-

evaluation process.

• Support KPI reporting, including taking responsibility 

for KPI reporting where the jointly verified supplier 

route is used.

Commitments tailored to the different roles and responsibilities of Ordinary and Associate Participants

Charter infosession - 21 October 2026



34

What changes in practice?

2 Charter logos

Formalising the transition away 

from consumer-facing labels.

• Existing Charter logos are being 

phased out.

• Their continued use during the 

transition is subject to the 

applicable transition and 

verification arrangements.

• Members must respect the agreed 

phase-out timetable.

• The Letters of Commitment provide 

the contractual framework for these 

transition obligations.

3 Recognition of 
participation

New tools recognise participation 

without replacing former logos.

• Eligible participants may receive a 

recognition statement for a defined 

recognition period.

• The statement confirms 

participation in the Charter — it is 

not a product sustainability label or 

certification.

• Recognition reflects the participant 

category: Ordinary or Associate.

• Use must follow the applicable 

Charter communication guidelines.

4 Communication

Clearer safeguards around how Charter 

participation may be presented.

• No consumer-facing use of the 

Charter logo or recognition 

statement.

• Any reference to participation must 

be factual, proportionate and non-

promotional.

• Participation must not be 

presented as implying that a 

company or product is 

environmentally superior or 

certified.

• The applicable Charter 

communication guidance must be 

respected.

One coherent framework, in line with the Charter’s next phase

Charter infosession - 21 October 2026
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Next steps 

Entry into force EmpCo 
Directive

Beginning of logo phase out 
transition phase: additional 
third-party verification required 
for products bearing Charter 
logo on the market

27 September 2026

Submit signed Letter of 
Commitment

31 October 2026

Deadline for annual self 
evaluation (or 3rd party 
verification if applicable)

15 December 2026

Detergents Europe issues 
participant recognition 
statements to companies

January 2027

Deadline to submit 2026 KPIs

April 2027

Deadline for annual self 
evaluation

End of transition phase : 
Charter logos on products are 
phased out

December 2027

Normal cycle continues for 
yearly KPI reporting and self 
evaluations or 3rd party 
verification

Future



Other evolutions 
foreseen
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Detergents Europe’s sustainability strategy: 
Our priorities to address policy and societal expectations

CLIMATE 

PROTECTION

CIRCULARITY & 

RESOURCES

“BEYOND SAFETY” 
(ECOSYSTEM)

“BEYOND SAFETY” 
(HUMAN HEALTH)

LIFE CYCLE WATER 

CONSUMPTION

RESPONSIBLE 

SOURCING (SOCIAL)

VALUE CHAIN 

INFORMATION

WASTE

TIER 1

TIER 2
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Implications for the Charter for Sustainable Cleaning

Detergents Europe will develop a sectorial vision and roadmap on climate protection, circularity & resources

Charter procedures and KPIs will be reviewed and aligned with the three pillars of TIER 1 priorities

Support will be developed for Charter members on Product Carbon Footprinting : tool and guidance

Packaging KPIs will be reviewed to align with the PPWR and forthcoming secondary legislations

The KPI on PBOs (Poorly Biodegradable Organics) will be reviewed



Questions and 
answers
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Next steps 

Entry into force EmpCo 
Directive

Beginning of logo phase out 
transition phase: additional 
third-party verification required 
for products bearing Charter 
logo on the market

27 September 2026

Submit signed Letter of 
Commitment

31 October 2026

Deadline for annual self 
evaluation (or 3rd party 
verification if applicable)

15 December 2026

Detergents Europe issues 
participant recognition 
statements to companies

January 2027

Deadline to submit 2026 KPIs

April 2027

Deadline for annual self 
evaluation

End of transition phase : 
Charter logos on products are 
phased out

December 2027

Normal cycle continues for 
yearly KPI reporting and self 
evaluations or 3rd party 
verification

Future
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